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Mr
5 Oak St  
ASHFIELD NSW 2131 
 
Email:

Date: 17/12/2020 
 

Our Ref: 567498/T2D 
Our Fax: 02 8688 9703 

 
 
RE:              
Property:     ASHFIELD NSW 2131 
CRN:  
 
 
Dear 
 
As you are aware NSW Trustee and Guardian (NSWTG) manages the financial affairs of
under the NSW Trustee and Guardian Act 2009 following an Order dated 05/06/2018.   
 
This letter is to advise you that NSW Trustee and Guardian, has made a decision to sell the  property 
at ASHFIELD NSW 2131. 
 
The decision was made pursuant the NSW Trustee and Guardian Act 2009 and is consistent with the 
advice received from NSWTG’s Financial Planning Team. 

Decision to sell is made for the following reasons: 

All relevant stakeholders were consulted with the sales option supported by NSW Trustee & Guardian 
Financial Planning Unit advice. 

NSWTG has considered the future of the property located Ashfield NSW 2131 to meet 
the ongoing costs of her Aged Care accommodation at 

Department of Human Services has cancelled Mrs pension as the documentary evidence to 
support the former home was leased (with income) from 5 June 2018 to present was insufficient. To 
date, despite ongoing requests by NSWTG to you requesting copies of the bank statements showing 
the lease payments have not been fulfilled. 

By selling the property, the client will no longer be paying ongoing property costs. 

Decision - Chattels and personal inventory: 

Current occupant (Mr ) to be provided the opportunity to vacate the property and remove 
any personal items. 

At same time – clients daughter to be informed and provided the opportunity to attend 
the property and collect items of value on her mother’s behalf. 
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NSWTG will raise an inventory inspection to table the chattels and assess the value of remaining 
contents. 

Arrange sale of any items of value (non-personal) not collected (or wanted) by the client. 

Approved to proceed with disposal of remaining items at the property. 

Any additional valuables retrieved during the property clear out and disposal process, be sent to 
NSWTG for safe custody & forwarding to the client when appropriate to do so. 

If you disagree with this decision, you can ask for the decision to be reviewed.  This must be done in 
writing within 28 days of being told of NSWTG’s decision.  Send your written request to Manager 
Quality Service and Community Relations.  It would be helpful if you could outline the reasons why 
you believe that the decision is not in your best interests. 
 
I enclose a Fact Sheet on Reviews of Decisions for your information. 
 
Yours faithfully 

 

 
 
Maria Pywell 
Senior Client Service Officer 
Service Centre Newcastle 6 
NSW Trustee and Guardian 
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